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Accessibility Statement 
 

Introduction 
www.ak9security.com is committed to ensuring that our website is accessible to all users, including those 
with disabilities. We strive to meet or exceed the requirements of the Web Content Accessibility Guidelines 
(WCAG) 2.1 at the AA level to ensure that our website is usable by individuals with diverse abilities. 
 
Accessibility Features 
Here are some of the key accessibility features we have implemented on our website: 

• Alternative Text: We provide alternative text descriptions for images and other non-text content to 
ensure that the information is accessible to screen reader users. 

• Keyboard Navigation: Our website is designed to be navigable using a keyboard, without the need 
for a mouse. 

• Clear Structure: We use semantic HTML and proper heading structure to make it easier for screen 
reader users to understand and navigate our content. 

• Colour Contrast: We maintain sufficient colour contrast to make content readable for users with 
low vision or colour blindness. 

• Responsive Design: Our website is responsive and adapts to various screen sizes and devices, 
including mobile phones and tablets. 

 
Accessibility Support 
If you encounter any accessibility barriers while using our website or have suggestions for improvement, 
please contact us. We are committed to addressing and resolving issues promptly. 

• Email: operations@ak9security.com  
• Phone: 020 3824 4840 
• Postal Address: 11a Stewart House, 58-60 Longbridge Road, London, IG11 8RT 
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Compatibility 
Our website has been tested for compatibility with the following web browsers: 

• Web Browsers: Google Chrome, Microsoft Edge, Safari 
 
Third-Party Content 
While we strive to ensure the accessibility of our own content, we may occasionally link to third-party 
websites or host content that is not fully accessible. We are not responsible for the accessibility of third-
party content. 
 
Feedback and Contact Information 
We value your feedback and input. If you have any questions or suggestions regarding the 
accessibility of our website, or if you encounter any accessibility issues, please contact us using the 
information provided above. 
 
Monitoring and Continuous Improvement 
We are committed to regularly monitoring and improving our website's accessibility. Our team is 
dedicated to implementing the necessary changes to ensure that all users can access the 
information and services we provide. 
 
Review 
We will review and update this statement as needed to reflect any changes in our accessibility 
efforts. 

 
Signature:  
 
Signed: Faisal Ali 
 
Position: Operations Director 
 
Dated: 22nd August 2023 
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